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The words "Goudchaux's/Maison Blanche" conjure up a wealth of fond memories for local shoppers. At this
landmark Louisiana department store, clerks greeted you by name; children received a nickel to buy a Coke
and for every report-card A; families anticipated the holiday arrival of the beloved puppet Mr. Bingle almost
as much as Santa; teenagers applied for their first job; and customers enjoyed interest-free charge accounts
and personal assistance selecting attire and gifts for the most significant occasions in life -- baptisms,
funerals, and everything in between.

While most former patrons have a favorite story to tell about Goudchaux's/Maison Blanche, not many know
the personal tale behind this beloved institution. In We Were Merchants, Hans Sternberg provides a
captivating account of how his parents, Erich and Lea, fled from Nazi Germany to the United States,
embraced their new home, and together with their children built Goudchaux's into a Baton Rouge legend that
eventually became Goudchaux's/Maison Blanche -- an independent retail force during the golden era of the
department store and, by 1989, the largest family-owned department store in America.

With a mercantile line extending back five generations to a small shop in eighteenth-century Germany, the
Sternbergs were born to be shopkeepers. In 1936, as Nazi harassment of Jews intensified, Erich smuggled
$24,000 out of Germany and settled in Baton Rouge. His wife and three children joined him a year later, and
in 1939, Erich bought Goudchaux's and set about transforming it from a nondescript apparel shop into a true
department store. He made buying trips to New York for quality fashions and furs, introduced imaginative
sales promotions, and coached his staff in impeccable customer service, while also training his children to
follow in his footsteps.

Hans details the manifold challenges of operating the store -- from planning financial strategies and creating
marketing campaigns to implementing desegregation and accommodating the repeal of blue laws. Through
many transforming events -- Erich's death in 1965, expansion into suburban shopping malls, the purchase in
the 1980s of New Orleans retail icon Maison Blanche -- the Sternbergs successfully maintained the
company's core values: quality merchandise, employee loyalty, and superior customer service. At its height,
Goudchaux's/Maison Blanche operated twenty-four stores in Louisiana and Florida and employed more than
8,000 people. With the economic downturn of the early 1990s, Hans made the difficult decision to sell the
business, thus bringing to an end the Sternbergs' centuries-long mercantile tradition.

Supplementing the fascinating narrative are the recollections of former customers and employees, a wealth of
pertinent photos, and even Hans's tried-and-true guidelines for negotiating a business transaction. At once a
family, business, and community story, We Were Merchants richly recalls a bygone era when department
stores were near-magical wonderlands and family businesses commanded the retail landscape.
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From reader reviews:

Janice Burgess:

The book We Were Merchants: The Sternberg Family and the Story of Goudchaux's and Maison Blanche
Department Stores make one feel enjoy for your spare time. You need to use to make your capable much
more increase. Book can to get your best friend when you getting strain or having big problem together with
your subject. If you can make examining a book We Were Merchants: The Sternberg Family and the Story of
Goudchaux's and Maison Blanche Department Stores to become your habit, you can get a lot more
advantages, like add your personal capable, increase your knowledge about a few or all subjects. You could
know everything if you like open and read a e-book We Were Merchants: The Sternberg Family and the
Story of Goudchaux's and Maison Blanche Department Stores. Kinds of book are a lot of. It means that,
science publication or encyclopedia or others. So , how do you think about this reserve?

Deborah Ryan:

Would you one of the book lovers? If yes, do you ever feeling doubt when you are in the book store? Make
an effort to pick one book that you never know the inside because don't judge book by its deal with may
doesn't work at this point is difficult job because you are afraid that the inside maybe not while fantastic as in
the outside appearance likes. Maybe you answer may be We Were Merchants: The Sternberg Family and the
Story of Goudchaux's and Maison Blanche Department Stores why because the fantastic cover that make you
consider regarding the content will not disappoint a person. The inside or content will be fantastic as the
outside or cover. Your reading 6th sense will directly show you to pick up this book.

Jose Gower:

In this period of time globalization it is important to someone to receive information. The information will
make a professional understand the condition of the world. The health of the world makes the information
easier to share. You can find a lot of sources to get information example: internet, magazine, book, and soon.
You can view that now, a lot of publisher this print many kinds of book. The book that recommended for you
is We Were Merchants: The Sternberg Family and the Story of Goudchaux's and Maison Blanche
Department Stores this book consist a lot of the information with the condition of this world now. This
specific book was represented how do the world has grown up. The language styles that writer use to explain
it is easy to understand. The actual writer made some exploration when he makes this book. Here is why this
book acceptable all of you.

Josefina Roundtree:

Is it an individual who having spare time and then spend it whole day simply by watching television
programs or just resting on the bed? Do you need something new? This We Were Merchants: The Sternberg
Family and the Story of Goudchaux's and Maison Blanche Department Stores can be the solution, oh how
comes? The new book you know. You are thus out of date, spending your free time by reading in this new



era is common not a nerd activity. So what these publications have than the others?
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