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What does it mean "to dell?" This newly coined business verb means to mass-customize, making products
only in response to actual demand. This allows a product to "go direct" to a customer, and it's what Dell
Computer does instead of forcing mass-produced computers on its customers. And Dell's not alone. As
Editors Jim Gilmore and Joe Pine point out in their introduction to "Markets of One", mass customization is
a trend that has caught on among consumer and business-to-business companies alike - think of Levi's jeans,
Aramark's hospital services, Select Comfort mattresses, and Peapod or Streamline grocery delivery, to name
a few.Companies customize their offerings to meet the unique needs of individual customers so that nearly
everyone can obtain exactly what they want at a reasonable price. It's a paradigm shift away from the one-
size-fits-all way managers have thought about markets over the past century- today, every individual
customer is a market of one. This collection of ten "Harvard Business Review" articles chronicles the
evolution of business competition from mass markets to markets of one - in other words, from creating
standardized value through mass production to creating customer-unique value through mass
customization.The book examines many of the resulting changes in approach to strategy and operations - for
example, moving from pushing products to fulfilling individual needs, from focusing solely on market share
to measuring customer share, and from marketing to the masses to cultivating learning relationships with
each customer. "Markets of One" offers the best of the leading thinkers on the topic, exploring both the
promise and pitfalls of mass customization. Practical applications are presented with examples of leading
companies who successfully mass customize for markets of one. This is a Harvard Business Review book.
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From reader reviews:

Elizabeth Ashton:

Within other case, little people like to read book Markets of One: Creating Customer-Unique Value through
Mass Customization. You can choose the best book if you love reading a book. Provided that we know about
how is important any book Markets of One: Creating Customer-Unique Value through Mass Customization.
You can add knowledge and of course you can around the world with a book. Absolutely right, because from
book you can know everything! From your country until finally foreign or abroad you may be known. About
simple issue until wonderful thing you can know that. In this era, we can easily open a book or searching by
internet unit. It is called e-book. You can utilize it when you feel bored stiff to go to the library. Let's read.

Jeremy Bedford:

Book is written, printed, or descriptive for everything. You can realize everything you want by a book. Book
has a different type. As you may know that book is important factor to bring us around the world. Close to
that you can your reading skill was fluently. A reserve Markets of One: Creating Customer-Unique Value
through Mass Customization will make you to possibly be smarter. You can feel far more confidence if you
can know about every little thing. But some of you think which open or reading a new book make you bored.
It is not make you fun. Why they are often thought like that? Have you searching for best book or suited
book with you?

Becky Duncan:

Beside that Markets of One: Creating Customer-Unique Value through Mass Customization in your phone, it
could possibly give you a way to get nearer to the new knowledge or data. The information and the
knowledge you might got here is fresh through the oven so don't end up being worry if you feel like an old
people live in narrow village. It is good thing to have Markets of One: Creating Customer-Unique Value
through Mass Customization because this book offers to you personally readable information. Do you
sometimes have book but you don't get what it's interesting features of. Oh come on, that would not happen
if you have this within your hand. The Enjoyable option here cannot be questionable, including treasuring
beautiful island. So do you still want to miss the item? Find this book in addition to read it from at this point!

Dennis Utley:

Do you like reading a book? Confuse to looking for your best book? Or your book was rare? Why so many
question for the book? But any kind of people feel that they enjoy intended for reading. Some people likes
looking at, not only science book but in addition novel and Markets of One: Creating Customer-Unique
Value through Mass Customization or others sources were given knowledge for you. After you know how
the fantastic a book, you feel desire to read more and more. Science publication was created for teacher or
maybe students especially. Those guides are helping them to increase their knowledge. In additional case,
beside science guide, any other book likes Markets of One: Creating Customer-Unique Value through Mass



Customization to make your spare time a lot more colorful. Many types of book like this.
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