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This book studies how technological solutions can be used to alleviate the current state of legal systems, with
their clogged up courtrooms and inefficient conflict resolution methods. It reviews the shortcomings and
disadvantages of traditional and alternative conflict resolution methods and turns to Artificial Intelligence for
problem-solving techniques and solutions. The book is divided into four parts. The first part presents a
general and systematic analysis of the current state of the legal systems, identifying the main problems and
their causes. It then moves on to present UM Court: a framework for testing and prototyping conflict
resolution services. This framework was developed with the objective of using Artificial Intelligence
techniques to build a service environment for conflict resolution. The third part of the book takes a step into
the future by analyzing the use of Intelligent Environments in the support of conflict management and
resolution. It describes the approach taken and the experiments performed in the Intelligent Systems Lab of
the University of Minho. The final part of the book contains the conclusions and shows the potential
advantages of the use of Intelligent Environments as a way to implement better conflict resolution
procedures (virtual or real), in which all the participants have access to more and better information and are
able to take better informed decisions.
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From reader reviews:

Doris Edwards:

The feeling that you get from Conflict Resolution and its Context: From the Analysis of Behavioural Patterns
to Efficient Decision-Making (Law, Governance and Technology Series) is the more deep you excavating
the information that hide in the words the more you get enthusiastic about reading it. It doesn't mean that this
book is hard to understand but Conflict Resolution and its Context: From the Analysis of Behavioural
Patterns to Efficient Decision-Making (Law, Governance and Technology Series) giving you thrill feeling of
reading. The article writer conveys their point in a number of way that can be understood by simply anyone
who read the idea because the author of this publication is well-known enough. This kind of book also makes
your own personal vocabulary increase well. It is therefore easy to understand then can go along with you,
both in printed or e-book style are available. We recommend you for having this particular Conflict
Resolution and its Context: From the Analysis of Behavioural Patterns to Efficient Decision-Making (Law,
Governance and Technology Series) instantly.

Mellisa White:

The book untitled Conflict Resolution and its Context: From the Analysis of Behavioural Patterns to
Efficient Decision-Making (Law, Governance and Technology Series) contain a lot of information on the
idea. The writer explains the girl idea with easy method. The language is very clear and understandable all
the people, so do not really worry, you can easy to read it. The book was written by famous author. The
author provides you in the new period of time of literary works. It is possible to read this book because you
can keep reading your smart phone, or device, so you can read the book with anywhere and anytime. If you
want to buy the e-book, you can open up their official web-site along with order it. Have a nice study.

Randy Jones:

As we know that book is vital thing to add our knowledge for everything. By a publication we can know
everything we want. A book is a set of written, printed, illustrated as well as blank sheet. Every year ended
up being exactly added. This reserve Conflict Resolution and its Context: From the Analysis of Behavioural
Patterns to Efficient Decision-Making (Law, Governance and Technology Series) was filled regarding
science. Spend your time to add your knowledge about your technology competence. Some people has
several feel when they reading any book. If you know how big selling point of a book, you can feel enjoy to
read a e-book. In the modern era like now, many ways to get book that you simply wanted.

Pedro Lewis:

That book can make you to feel relax. This kind of book Conflict Resolution and its Context: From the
Analysis of Behavioural Patterns to Efficient Decision-Making (Law, Governance and Technology Series)
was bright colored and of course has pictures on the website. As we know that book Conflict Resolution and



its Context: From the Analysis of Behavioural Patterns to Efficient Decision-Making (Law, Governance and
Technology Series) has many kinds or category. Start from kids until youngsters. For example Naruto or
Investigator Conan you can read and think you are the character on there. Therefore , not at all of book are
make you bored, any it offers you feel happy, fun and loosen up. Try to choose the best book in your case
and try to like reading that will.
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