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Authored by renowned telehealth pioneer Barton D. Schmitt, MD, FAAP, Pediatric Telephone Protocols
provides proven solutions for consistently high-quality telephone care. This popular resource from the
American Academy of Pediatrics features more than 125 tested decision-support protocols spanning 98% of
common pediatric complaints—everything from abdominal pain and anaphylaxis to thrush, tick bite, and
trauma.

Here’s the help triagers need to handle calls with complete confidence.

Highlighted triage assessment questions—step-by-step checklists to help gauge the urgency of patient●

problems and select the appropriate disposition
Parent-reassuring home care instructions●

Prescription and nonprescription medication questions, dosages, and recommendations●

Detailed User’s Guide—a valuable training tool for triage and advice personnel●

Reproducible telephone log sheets—standardize call documentation and save charting time●

Quality assurance checklist—for staff training and evaluation, enhanced caller satisfaction●

Urgent updates—immediate Web access to protocol changes●

Spiral-bound format—lies flat for convenient use●

The14th Edition has been updated from cover to cover

NEW look and feel for streamlined triage—eye-appealing double-column format helps triagers scan relevant
protocols more easily, zero in on callers’ specific concernsmore rapidly.

Content updates—more than 90% of all protocols revised, many extensively.

New protocols include
    Food Reactions
    Influenza Exposure
    Rash, Amoxicillin or Augmentin
    Vomiting With Diarrhea

Robust Index—for faster, easier searching by page number.

Sharpened symptom definitions—speed problem identification.
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From reader reviews:

Carlo Young:

The e-book untitled Pediatric Telephone Protocols: Office Version is the guide that recommended to you you
just read. You can see the quality of the e-book content that will be shown to a person. The language that
writer use to explained their ideas are easily to understand. The author was did a lot of research when write
the book, to ensure the information that they share to you personally is absolutely accurate. You also could
get the e-book of Pediatric Telephone Protocols: Office Version from the publisher to make you more enjoy
free time.

Karl Schueller:

A lot of people always spent all their free time to vacation as well as go to the outside with them loved ones
or their friend. Are you aware? Many a lot of people spent they will free time just watching TV, or maybe
playing video games all day long. In order to try to find a new activity that's look different you can read
some sort of book. It is really fun to suit your needs. If you enjoy the book that you read you can spent all
day every day to reading a reserve. The book Pediatric Telephone Protocols: Office Version it is very good
to read. There are a lot of individuals who recommended this book. These people were enjoying reading this
book. In the event you did not have enough space to bring this book you can buy often the e-book. You can
m0ore effortlessly to read this book through your smart phone. The price is not too costly but this book
features high quality.

Betty Bowers:

Beside that Pediatric Telephone Protocols: Office Version in your phone, it might give you a way to get
closer to the new knowledge or details. The information and the knowledge you can got here is fresh through
the oven so don't become worry if you feel like an aged people live in narrow small town. It is good thing to
have Pediatric Telephone Protocols: Office Version because this book offers to you readable information. Do
you sometimes have book but you rarely get what it's about. Oh come on, that will not end up to happen if
you have this with your hand. The Enjoyable arrangement here cannot be questionable, just like treasuring
beautiful island. Techniques you still want to miss it? Find this book and also read it from right now!

Bertha Boone:

As a university student exactly feel bored for you to reading. If their teacher expected them to go to the
library or even make summary for some e-book, they are complained. Just small students that has reading's
heart or real their leisure activity. They just do what the professor want, like asked to the library. They go to
right now there but nothing reading very seriously. Any students feel that studying is not important, boring
along with can't see colorful pictures on there. Yeah, it is being complicated. Book is very important for
yourself. As we know that on this period of time, many ways to get whatever we wish. Likewise word says,
ways to reach Chinese's country. Therefore , this Pediatric Telephone Protocols: Office Version can make



you truly feel more interested to read.
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